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PRESENTATIONS AND PUBLICATIONS 

Conferences and Classes 

1. “Readability, Usability, and Accessibility: Design Principles for Online Information,” 
12th Annual Western Users of SAS Software Proceedings, October, 2004 (on CD). 
Best Veteran Paper, Data Presentation Section. 

2. “Getting PC SAS to Do What You Want, When You Want, How You Want,” 
Proceedings of the SAS Users Group International 28th Conference, SAS Institute, 
Inc., March, 2003 (on CD). Presented again by invitation at the 11th Western Users of 
SAS Software Conference, November, 2003. 

3. “Submitting Batch SAS Jobs under Windows 3.1 and Windows 95.” 5th Annual 
Western Users of SAS Software Proceedings, October, 1997, pages 397-400. 

4. “Creating Shortcuts to Online SAS Help.” 5th Annual Western Users of SAS Software 
Proceedings, October, 1997, pages 80-81. 

5.  “Using Dynamic Data Exchange with Microsoft Word.” Proceedings of the SAS 
Users Group International 22nd Conference, SAS Institute, Inc., March, 1997, pages 
1462-1467. 

6. “Using Dynamic Data Exchange with Microsoft Word.” 4th Annual Western Users of 
SAS Software Proceedings, September, 1996, pages 383-388. Award of Excellence, 
Willamette Valley STC Pubs. Comp., 1997. 

7.  “Designing and Using Your Professional Portfolio.” 19th Annual Practical 
Conference on Communication Proceedings. East Tennessee Chapter, Society for 
Technical Communication. October, 1995, pages 69-73. 

8. “The Part-Time Technical Writer: A Myriad of Opportunities.” 18th Annual Practical 
Conference on Communication Proceedings. East Tennessee Chapter, Society for 
Technical Communication. November, 1994, pages 87-92. 

9.  “Debugging Your SAS Macro Application under VMS: A Practical Approach.” 
Proceedings of the SAS Users Group International 15th Annual Conference. SAS 
Institute, Inc., April, 1990, pages 825-831. Republished in SAS Macro Facility Tips 
and Techniques, Version 6, First Edition, SAS Institute, Inc., 1994. 

10. “Reviewing Technical Documentation: The Art of Constructive Criticism.” 13th 
Annual Practical Conference on Communication Proceedings. East Tennessee 
Chapter, Society for Technical Communication. October, 1989, pages 87-91. 

Selected Technical Publications 

1. Painless Windows: A Handbook for SAS Users, 3rd Ed. SAS Institute: Cary, NC, 
2004. 
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2.  “Designing Accessible Web Sites.” The Willamette Galley, Vol. 6, No. 2, March 
2003. 

3. STC – Special Needs Committee Brochure. Award of Excellence, APEX Pubs. 
Competition, 2001. 

4. Painless Windows: A Handbook for SAS Users, 2nd. Ed. SAS Institute: Cary, NC, 
1999.  

5. Painless Windows: A Handbook for SAS Users, 1st Ed.  SAS Institute: Cary, NC, 
1997.  

6. PhaserPool On-Demand Printing Software Users Manual. Written for Tektronix, 
Inc., Summer, 1997. 

7. PhaserLink Printing Software Users Manual. Written for Tektronix, Inc., Fall, 1997. 
8. “Getting Started with ISO 9000.” Written for Mentor Graphics, November, 1996. 

Award of Achievement, Willamette Valley STC Pubs. Comp., 1998. 
9. “Exploring the World Beyond ‘Print Screen’.” DOS World Magazine, Nov., 1995. 

No. 24, pages 44-48. Award of Achievement, Willamette Valley STC Pubs. Comp., 
1997. 

10. Painless Windows 3.1: A Beginner’s Handbook for SAS Users. SAS Institute: Cary, 
NC, 1996. Award of Achievement, Willamette Valley STC Pubs. Comp., 1998. 

11.  “Getting Published Is Easier than You Think.” Northern Gulf Coast Currents, Vol. 
1, No. 1, August, 1994, page 2. 

12. “Dealing with a Difficult Writing Project.” Technical Communication, Vol. 41, No. 1, 
1st Quarter, February, 1994, pages 89-93. Award of Merit, Florida STC Pubs. Comp., 
1994. 

13. “Using OLE with SAS/AF FRAME Applications in the Microsoft Windows 
Environment.” Co-authored with Keith Wagner. Observations: The Technical 
Journal for SAS Software Users, Vol. 2, No. 4, 4th Quarter, 1993. 

14. “Technical Presentations and the Visually Impaired: Bridging a Communication 
Gap.” Technical Communication, Vol. 36, No. 2, 2nd Quarter, April, 1989, pages 
127-129. Award of Achievement, Carolina Chapter STC Pubs. Comp., 1997. 

15. “Northeastern Provides Two Options.” Interchange, Society for Technical 
Communication, Vol. 7, No. 1, February, 1988. 

Non-Technical Publications 

1.  various articles for Vancouver Business Journal, 1997-present. 
2. various articles for the Northwest Women’s Journal, 2007 
3. various articles for American Builders’ Quarterly, 2007 
4. “NAIS - Nefarious Animal Identification System.” Small Farmers’ Journal, Summer 

2006 
5. “Need-to-Know Info on Animal ID.” The New American, May 15, 2006. 
6. “To the Shores of Tripoli.” The New American, April 17, 2006. 
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7. “Education Report.” The New American, Feb. 6, 2006. 
8. “Bibles in the Public Classroom.” The New American, Feb. 6, 2006. 
9. “Opportunity to Excel.” The New American, Nov. 14, 2005. 
10. “The Danger of a Federal Curriculum.” The New American, October 17, 2005. 
11. “States Continue to Resist NCLB.” The New American, Sept. 19, 2005. 
12. “Father of the Bill of Rights.” The New American, August 8, 2005. 
13. “Parents versus Pop Culture.” The New American, May 30, 2005. 
14. “Court-Ordered Euthanasia.” The New American, April 4, 2005. 
15. “Curing the Continental Army’s Ills.” The New American, April 4, 2005. 
16.  “For Whom the Cow Lows.” Small Farmers’ Journal, Spring 2005. 
17. “‘Who Shall Teach?’: A Global Concern.” The New American, March 7, 2005. 
18. “Washington’s Spies.” The New American, March 7, 2005. 
19. “Killing Babies: Murder After All?” The New American, February 7, 2005. 
20. “For Heaven’s Sake, Don’t Mention God!” The New American, January 10, 2005. 
21. “Planned Therapeutic Nanny State.” The New American, November 17, 2004. 
22. “Potshots at Home Schooling.” The New American, November 1, 2004. 
23. “Godly Mountain Man.” The New American, August 23, 2004. 
24. “National Indoctrination Association.” The New American, August 23, 2004. 
25. “Diving in with American Know-How.” The New American, June 14, 2004. 
26.  “The Fire that Backfired.” The New American, May 3, 2004. 
27. “No Child Left Unbrainwashed.” The New American, April 19, 2004. (cover story) 
28.  “The Star-Spangled Banner.” The New American, March 8, 2004. 
29.  “Man of Science – And of God.” The New American, January 26, 2004. 
30. “France’s Champion of Liberty.” The New American, November 17, 2003. 
31. “Acknowleding Black Confederates.” The New American, September 22, 2003. 

Award of Excellence, APEX Pubs. Competition, 2003. 
32. “Outfoxing the British.” The New American, July 14, 2003. 
33. “Homeschooling is the Place to Bee.” The New American, June 30, 2003. 
34. “Betsy Ross: A Just Sew Story.” The New American, May 5, 2003. 
35. “Of Rocks, Stumps, and the Spirit of the Land.” Small Farmers’ Journal, Spring 

2002. Award of Excellence, APEX Pubs. Competition, 2002. 
36. “Making Hogs Work for You.” Small Farm Today, October ‘99, pages 67-69. 
37. various articles for Vancouver Kids. 
38. Humor Column (quarterly) for The Independent Perspective (a newsletter for 

independent contract and consulting technical communicators). 
39. “Career Profile: Technical Writer.” Dialogue, Fall, 1997, pages 10-14. 
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40. “Just What Can You See?” Dialogue, Fall, 1997, pages 44-47. Reprinted in the June, 
2000 issue of Intercom (published by the Society for Technical Communication). 

41. “A Moving Experience.”. The Chronicle of the Horse, Friday, Jan. 30, 1998, pages 
18-19. 1998 COTH Journalism Award for Feature Articles. 

42. “Ten Ways to Make Your Horse Less Spooky.” Cascade Horseman, July, 1997, 
pages 12-13. 

43. “Longe Line.” Monthly column in The Trophy, March-June, 1997. 
44. “Should You Raise Pygmy Goats?” Small Farm Today, June/July, 1997, pages 23-25. 
45. “Teaching Your Horse Ground Manners, Parts I and II.” The Western Horse, #106 

pages 8-11 and #107 pages 8-11. 
46.  “Dolls Online: Untangling the Web.” Contemporary Doll Collector, Dec./Jan., 1997, 

pages 46-49. 
47.  “A Buyers’ Guide to Shipping Boots.” HorsePlay, July/August, 1996, pages 65-66. 
48.  “Agrigulture on the Net.” Small Farm Today, April, 1996, pages 26-30. 
49. “Which Computer Program Is Best for My Stable?” Equus, July, 1996, pages 124-

128. 
50. “Learning from Mistakes (Or, Dumb Things I’ve Done with My Horses and Lived to 

Tell the Tale).” Horse and Horseman, August, 1996, pages 20-23. 
51. “Teaching Your Horse to Pull.” The Western Horse, #93, pages 36-38.  
52. “Versatility Keeps a Small-Town Studio Running.” Dance Teacher Now, April, 1996, 

pages 43-49. 
53. “Training Tips for Stallions.” NW Rider, March, 1996, pages 42-43. 
54. “Adopting a Mustang.” NW Rider, March, 1996, pages 14-15. 
55.  “Galloping Down the Information Highway.” Horses Monthly, Jan., 1996, Vol. 4,  

No. 1, pages 30-33 (cover story). Reprinted in The Trophy, June, 1997. 
56. “Reptiles Help Keep Peace in the Classroom.” Reptile and Amphibian, Nov./Dec., 

1995, pages 75-81. 
57. “Teaching Your Horse to Ground Tie.” The Western Horse, #84, pages 51-53. 

Reprinted in Ranch & Rural Living, April, 1997, pages 13-14. 
58. “Building a Rabbit Shelter for Temperate Climates.” Small Farm Today, June, 1995, 

pages 38-39. 
59.  “Make Your Horse Traffic-Safe.” Horse and Horseman, April, 1995, pages 24-27. 
60. various articles in The Monticello News, Monticello, FL, May-Sept., 1994. 
61. “Baking with Sourdough.” Small Farmers’ Journal, Summer, 1993, pages 48-49. 
62. various sales and informational brochures for a Tallahassee, FL advertising company. 
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Book Reviews 

1. “The Arams of Idaho.” In Persimmon Hill, National Cowboy Hall of Fame, Winter, 
1996, page 88-89. 

2. “Let’s Investigate” series of math books. In Appraisal: Science Books for Young 
People, Boston University School of Education, Spring/Summer, 1995, pages 75-76. 

3. “Eagle Drum.” In Persimmon Hill, National Cowboy Hall of Fame, Spring, 1995, 
page 73. 

4. “The Case of the Mummified Pigs and Other Mysteries in Nature.” In Appraisal: 
Science Books for Young People, Boston University School of Education, Winter, 
1995, pages 57-58. 

Poems 

1. “Going Home.” Treasured Poems of America, Summer, 1994, page 111. 
2.  “Uncle Charlie.” Small Farmers’ Journal, Winter, 1994, page 20. 
3.  “Going Home.” World Treasury of Golden Poems, 1990, page 31. 
4.  “Journey.” World Poetry Anthology, 1987, page 58. 
5. “A Penny’s Worth.” Poetic Symphony: Music from the Heart, 1987, page 99. 
6. “Teleportation” and “A Penny’s Worth.” Spectrum, Northeastern University Press, 

Fall, 1986, pages 11 and 16. 
7. “Pagan Spring.” Dialogue: A Forum for Poets, Vol. 11, No. 2, Spring, 1985, page 4. 
8. “The Fairies’ Dance.” The American Muse: A Treasury of Lyric Poems, 1984, page 

130. 
9.  “Alone Above the Sea” and “Winter Dawn.” Saxifrage, Pacific Lutheran University 

Press, 1983, pages 67 and 68-69. 


